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Community Priorities Survey

In March of 2019, the City commissioned Godbe Research 
to conduct a survey of local voters with the following 
research objectives

 Gauge satisfaction with the City’s provision of 
services and effective management of public funds;

 Assess perceptions about problems facing the City;
 Assess potential viability of  a potential local 

funding measure to maintain essential City services 
and facilities with funding that cannot be taken by 
the State; and

 Identify respondent priorities.
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Community Priorities Survey Findings

 Residents value and are satisfied with the services 
that they receive

 Respondents are interested in potential local funding 
solutions

 Should the Council wish to proceed, a measure 
shows potential viability in either a November 2019 
or November 2020 election (absent a fiscal 
emergency, the only two that are options for this 
type of mechanism). 
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Community Priorities Survey Findings
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Community Needs & Priorities

In the community survey, residents identified the 
following service priorities:

 Increasing pothole and other street hazard repair 

 Increasing ongoing street maintenance programs 

 Maintaining neighborhood police patrols 

 Attracting and maintaining local businesses 

 Maintaining city parks and playgrounds

 Maintaining and repairing park structures for children 
and youth
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Property Tax Breakdown
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Sales Tax Example

Sub-total $75.00

Sales Tax(9.25%) $6.94

Total Sale $81.94

Sample Sales Tax 
Eligible Purchase in 

San Bruno

Sales Tax Paid: $6.94

• State of California $4.50    (65%)

• County/Districts $1.69    (24%)

• City of San Bruno $0.75    (11%)
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Community Engagement

Per the Council’s direction, city staff initiated a multi-
modal community outreach program including:
 Comprehensive information on the City website including an 

online community priorities survey

 Outreach to community leaders asking for input

 Community presentations citywide 

 Mailing each household in the city with information and a 
request to provide input. 

 Over 28,000 residents have been engaged in this outreach 
program to date, with over 750 additional community 
responses. 



9

Enhancing Your San Bruno
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Survey Responses
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Additional Outreach Results

# Priority
Average 

Importance 
Score

1 Increasing pothole and other street hazard repair 2.3

2 Increasing ongoing street maintenance programs 2.9

3 Maintaining neighborhood police patrols 2.5

4 Attracting and maintaining local businesses 3.6

5 Maintaining city parks and playgrounds 3.4

6 Maintaining and repairing park structures for children and youth 3.9
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Survey Responses

627
community 

poll responses

266 electronic 
survey 

responses

507 mailed 
survey 

responses

1,400 total 
community 
responses
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Ballot Question

San Bruno Street Repair/Local City Services Measure: 
Shall the City of San Bruno’s measure to fund city 
services/ facilities such as neighborhood police patrols, 
fire prevention services, urban wildfire protection, 
crime suppression/investigation; pothole/street repair; 
increasing parking supply; upgrading parks/other city 
services/facilities; expanding services supporting local 
businesses; by levying a ½¢ sales tax, providing 
approximately $4,000,000 annually, until ended by 
voters, with independent citizens' oversight, no money 
for Sacramento, all funds spent locally, be adopted?
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Request to City Council

Waive Second Reading, and Adopt By 2/3 
Vote of The City Council an Ordinance 
Adding Chapter 3.39 to The San Bruno 
Municipal Code Imposing a Transactions 
and Use Tax to be Administered by The 
California Department of Tax and Fee 
Administration
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Questions


